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DynaPulse Software Installation Instructions For Windows 7

Should you encounter errors when installing the DynaPulse product software on your Windows 7 computer, please perform the following procedure:

1. Insert the installation disk into your CD-ROM drive. If the DynaPulse installation menu is displayed with ‘Autoplay’, click ‘X’ to close the ‘Autoplay’ window and exit from the setup menu.

2. Next click on the ‘Start’ button, choose ‘Control Panel’ ( ‘System and Security’ ( ‘Action Center’ 

3. In the ‘Action Center’ left side pane, choose the ‘Program Compatibility Troubleshooter’.

4. In ‘Select the program’, choose ‘not listed’, Click ‘Next’.

5. Browse to designate the location of the DynaPulse ‘Setup.exe’ program you wish to install from the CD-ROM drive.

6. When the troubleshooter opens:

· Select ‘Troubleshoot Program’
· Keep the check box selected: ‘The program worked in earlier versions of Windows but wont install or run now’
· Choose ‘Windows XP (Service Pack 2)’
· Choose ‘Yes, save these setting for this program’
7. You should now see the DynaPulse installation screen, and be able to install the DynaPulse software onto your computer without any errors.

Note: When using an USB-RS232 adapter cable, pre-loading of the USB driver with Windows 7 compatibility  is required.

